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The Edit Salon & Co is committed to providing an inclusive and welcoming 
environment for all clients and visitors, both in salon and online. 

This Accessibility Statement outlines our approach to accessibility and the support 
available to clients with additional needs. 

 

1. Commitment to Accessibility 
We aim to ensure that all clients are treated with dignity, respect, and consideration. 

Where reasonably possible, we will make adjustments to accommodate accessibility 
requirements. 

 

2. In Salon Accessibility 
• We encourage clients with accessibility needs to contact us prior to booking 

so suitable arrangements can be discussed. 
• Our team will make reasonable efforts to assist with access, seating, 

appointment timing, or service adjustments where appropriate. 
• Some physical limitations may exist due to building design. We will always 

communicate openly and honestly about what can be accommodated. 
 

3. Website Accessibility 
• We aim to provide a website that is clear, readable, and accessible across 

devices. 
• We endeavour to use readable fonts, clear contrast, and simple navigation. 
• If you experience difficulty accessing information on our website, please 

contact us and we will assist. 
 

4. Assistance and Feedback 
We welcome feedback regarding accessibility and are committed to continuous 
improvement. 

Clients are encouraged to contact us to discuss any accessibility concerns or 
suggestions. 



 

5. Contact Details 
The Edit Salon & Co 
Adelaide, South Australia 
📧 admin@theeditsalon.com.au 
📞 1300313213 
 


