ADDITIONAL POLICIES

The Edit Salon & Co
Last updated: 30/12/2025

This document forms part of the overall policies of The Edit Salon & Co and should
be read in conjunction with our Terms and Conditions, Bookings and Cancellations
Policy, Refunds and Service Adjustments Policy, Privacy Policy, and Accessibility
Statement.

These policies are intended to operate fairly and in accordance with Australian
Consumer Law and Fair Trading South Australia guidance.

1. GIFT VOUCHER POLICY

1.1 Validity

o Gift vouchers are valid for 36 months from the date of purchase, unless
otherwise stated.

o Expiry dates are set in accordance with South Australian and Australian
Consumer Law requirements.

1.2 Redemption
» Gift vouchers may be redeemed for services offered by The Edit Salon & Co.

« Vouchers are not redeemable for cash or refunds.
e Vouchers must be presented at the time of redemption.

1.3 Non Refundable

» Gift vouchers are non refundable except where required by Australian
Consumer Law.

1.4 Loss or Theft

o Lost, stolen, or damaged gift vouchers cannot be replaced.
e The Edit Salon & Co is not responsible for vouchers used without
authorisation.

1.5 Partial Redemption

o Where the service value is less than the voucher amount, the remaining
balance may be retained on the voucher until expiry.



2. CHILDREN AND GUESTS POLICY

2.1 Children in Salon

o Children are welcome by appointment only.
o For safety and insurance reasons, children must be supervised at all times.
e Unattended children are not permitted in the salon.

2.2 Safety

e The salon environment includes sharp tools, chemicals, hot equipment, and
other potential hazards.

o The Edit Salon & Co accepts no responsibility for injury where children are not
appropriately supervised.

2.3 Guests

o Additional guests may be limited during busy periods to ensure a safe, calm,
and efficient environment.
o Guests may be asked to wait outside if space or safety requires.

3. WEBSITE TERMS OF USE

3.1 General Use

o This website is provided for general information and booking purposes only.
o Use of this website constitutes acceptance of these terms.

3.2 Intellectual Property

« All content on this website, including text, images, branding, and design, is the
property of The Edit Salon & Co unless otherwise stated.

o Content may not be copied, reproduced, or distributed without prior written
permission.

3.3 Accuracy of Information
« While reasonable efforts are made to ensure information is current and

accurate, we do not guarantee completeness or accuracy at all times.
« Information may be updated without notice.

3.4 External Links

o Our website may include links to third-party websites for convenience.
o The Edit Salon & Co is not responsible for the content, accuracy, or privacy
practices of external websites.



3.5 Limitation of Liability

o To the extent permitted by law, The Edit Salon & Co is not liable for loss or
damage arising from use of this website.

o This clause does not exclude rights that cannot be excluded under Australian
Consumer Law.

4. GENERAL LEGAL NOTICE

Nothing in this document excludes, restricts, or modifies any consumer rights
available under the Australian Consumer Law.

5. CONTACT DETAILS

For questions regarding these policies, please contact:

The Edit Salon & Co
Adelaide, South Australia
& admin@theeditsalon.com.au

< 1300313 213



